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Press Release 
FOR IMMEDIATE RELEASE 

PUC Issues Final Determination on Market Dominance in 
Telecommunications Sector  

 
Belize City, March 10, 2026 – The Public Utilities Commission (PUC) has completed its Public 
Consultation on Market Dominance in the Telecommunications Sector and has issued its Final 
Determination in accordance with Section 42 of the Belize Telecommunications Act. 
 
During the consultation process that commenced on February 2, 2026, the PUC received submissions 
from stakeholders regarding the structure of the telecommunications market and the level of 
competition across relevant markets. The responses generally supported the Commission’s initial 
analysis, and no submissions materially contradicted the Commission’s preliminary findings. 
 
Based on this assessment, the Commission has determined that Belize Telemedia Limited (BTL) 
holds market dominance across all retail and wholesale telecommunications markets. Speednet 
Communications Limited (SCL) was found to hold market dominance in the wholesale call termination 
only. The results are summarized below. 

 

The identification of market dominance enables the Commission to develop regulatory measures 
necessary to ensure that the structure and operation of the telecommunications sector remain 
consistent with the objectives of the Act, including the promotion of effective competition, the 
protection of consumers and other users of telecommunications services, and the orderly 
development of telecommunications infrastructure. 

Regulatory Remedies 
The Commission will now use these findings as the basis for considering appropriate regulatory 
measures, where necessary, to promote fair competition, protect consumers, and ensure the 
continued development of the telecommunications sector in Belize as follows: 

▪ Transparency: Dominant operators must publish clear wholesale service terms, pricing, and 
technical requirements so other providers can access services on transparent conditions. 

▪ Non-Discrimination: Operators must provide wholesale services to all telecommunications 
providers on fair and equal terms without favouring their own retail operations. 

▪ Cost-Based Pricing: The PUC may require that prices for regulated wholesale services reflect 
efficient costs and may review or approve pricing where necessary. 

▪ Access to Infrastructure: Dominant operators may be required to provide access to essential 
telecommunications infrastructure and network facilities to support competition. 

▪ Service Quality: Operators must meet reasonable service performance standards, including 
timely service delivery and fault repair. 

▪ Compliance and Oversight: The PUC will monitor compliance with these obligations and may 
take enforcement action where necessary while continuing to review market conditions. 

The Final Determination and a compilation of the public comments received are available at  
www.puc.bz.   

 

Relevant Market Final Finding 

Retail Fixed Voice Services BTL holds market dominance. 

Retail Mobile Telecommunications Services BTL holds market dominance.  

Retail Fixed Broadband Internet Access Services BTL holds market dominance. 

Retail Toll-Free and Inbound Service Number Offerings BTL holds market dominance. 

Retail Corporate / Enterprise Messaging Services BTL holds market dominance. 

Retail International Roaming Services BTL holds market dominance. 

Wholesale Call Termination Services BTL and SCL dominate their 
own network. 

Wholesale Call Origination, Conveyance, and Transit 
Services 

BTL holds market dominance. 

Wholesale Fixed Broadband Access and Local Access 
Services 

BTL holds market dominance. 

Wholesale Leased Lines, Dedicated Capacity, and High-
Quality Connectivity Services 

BTL holds market dominance. 

Wholesale International Connectivity and Transit 
Services 

BTL holds market dominance. 

http://www.puc.bz/

